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MPUKA3
N2 1710/2 ot 17 OKTA6ps 2024 ropa

06 yTBepxaeHUn HOBOI BepCcUM  [lonosHeHus Kk
[orosopy odepre

06 okasaHuu ycnyr no 0OPMAEHMIO U NpeaocTaBneHMio
Aoctyna k Beb-cnyx6am SHaekc 360

B Uensx cosepLuieHcTBOBaHMS AOTOBOPHbIX OTHOLLEHWI C KNIMeHTaMy,
MPUKA3bIBAIO:

YTBEpAUTb TEKCT ycrnoBus W TekcT AononHennss 06 okaszanum YCnyr no ocopMneHuo u
NpeaocraBneHnio aoctyna k Be6-cnyx6am SHaekc 360 (Ranee - [okymeHT) - Kk [oroBopy,
pa3mMelleHHoMy Ha Caiite https://softline.ru/aqreements/subcriptions B HOBOM peaakumu.

Pasmectuts  Tekcr HokymeHta Ha  WHTepHeT-caiiTe MAO «CodTnaitH» no ccbinke
https://softline.ru/aqreements/subcriptions, B KayectBe npeanoxeHus (obepTbl) MAO
«CodTnaitH» nopsigke cratbu 435 paxaaHckoro kogekca Poccuiickoin ®epnepauunu, agpecyemoro
MOTEHLIMANbHLIM K/IMEHTAM 3aK/IOUUTb  YKasaHHbIN HOKYMEHT Ha NpeaycMOTPEHHbIX B HEM
YCNoBusIX.

YTBEPANTL CPOKM BCTYMneHUs B cuny [lokymeHTa:

- Ansi BCeX HOBbIX Mosnb3oBaTteneil - ¢ 01 AHBaps 2024 ropa;

- And nonb3osarenei MAO «CodTnaiH», 3aKnYMBLLIMX paHee [lononHeHve 06 okazaHum ycnyr
Mo 0hOpMAEHUIO 1 NPeaoCTaBeHMIo AocTyna k Be6-cnyx6am SHpekc 360 — ¢ 01 CeHTA6ps 2024
roga.

Pasmectutb [lononHenve OKasaHuu ycnyr no ochopmneHuio NpeaocTaBneHnio aoctyna k Be6-
cnyx6am SHaekc 360, B npeapblayLien pegakumm B apX1BE OKYMEHTOB Ha UHTepHeT-caiiTe MAO
«CodpTnaiH»: https://softline.ru/agreements/archive.

KOHTpOﬂb 3a UCNONTHEeHnEM HacTosLLero npukasa ocraensio 3a cobow.

Mpunoxenue:
1. lononHeHwve 06 okazaHum YCIyr ro ocopmneHunto u npeaoﬁsmﬁﬁyggomna K Beb-cnyx6am
AHpekc 360. ¢ 02 g

C yBaxeHuemM,
l'eHepanbHbIii aupekTop MAO «CodbTnaiH»




Mpunoxxenne N° 1

K MNpukasy renepansHoro AupekTopa
MNAO «Codrnaiin» B.3. PasyBaeBa
N2 1710/2 011 OKTA6psa 2024 roga

AononHenue 06 OKasaHum ycnyr no oopmneHuio u NpeRocraBnenmio gocryna
K Be6-cny)«6am SHpexc 360

COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuiickoit ®enepaumm, Ha TeppuTopun Poccuiickoii ®epepaumii,
3aKTI0YNTD JononHeHue K Aoroeopy ocepThl, pa3melleHHoro no azpecy
https://softline.ru/agreements subcriptions, Ha HikeykasaHHbIx YCOBUSAX, U B Cyyae NpuHsTUS KOTOPbIX
/MUO, NpousBoasLLee akuenT 3Tol oepTsl, Npuobpetaet fpasa u cornawaetcs Hagnexaumm 06pasom

TepMuHbI onpepeneHus
CTOpOHbI NMpuwwam Kk COTNALUEHNIO, YTO TEpPMUHBI, YKasaHHble B HacTosiwem AononHennn ¢ 3arnasHois
OYKBbI, Ucronb3yioTcs B Cneaytouwiem 3HayeHmn:

Mpasoo6nagarens - HENOCPeACTBEHHO KoMMaHus 000 «SHOEKC», Broyas sce €€ apdunmposaHHble
JMua, yyacreyowme B NpeaocTaBneqnm Monb3osatento Aoctyna k Cepsucam. K aPUNMpoBaHHbIM Muam
KomMnanum 000 «SAHAEKC» OTHOoCATCH, B HYaCTHOCTH, HO He OrpaHnuMBasicb, KkoOMMNaHus 000
«SHaekc.06nakos.,

Mnargopma «SlHgekc.06nako» (ﬂnard)opma) - NporpamMmMHo-annapatHas nnatgopma, cocrosiwas
N3 TEXHUYECKUX M NporpaMMHBbIx CPEACTB, pasMelleHHbIX Ha MHpacTpykType Mpasoo6nagatens,
NO3BONAIOWAs UCMONL30BaTE CepBUCbI 1 UHbIe (YHKUMOHaNbHbIe BO3MOXHOCTU Mnatghopmbi,

AOCTYN K NporpamMMHbIM npoaykram.
KoHTeHT - AaHHble, Tekcr, nporpammel, 6a3pl AAHHBIX, My3bika, 3ByKM, ¢otorpacum, rpacmka, Buaeo,
CoobLeHns 1 Apyrue matepuansi.

TaTUCTUKM - NaHHbIE CUCTEM aBTOMAaTU3MPOBaHHOrO yyeTa MHdOopMaLmm lMpaBoo6nagartens s

CepBUCOB 1 UHBIX YHKUMOHa/bHBIX BO3MOXHOCTE] Mnatdopmbi.
YuetHas 3anuch nonb3oBatens - yyernag 3annch, MOCPeACTBOM  KoTOpoif obecrneynsaercs
BO3MOXHOCTb MCMONb30BaHus Cepsuca ogHuM usmyeckum /IMLOM, onpeneneHHbIM Monb3osaTesem,

AAMMHMCTpaTop — COTpyAHWK [onb3oBaTtens Aapeca 360, KOTOPOMY npepocTaBneHs pacwupeHHble
YHKUMOHaNbHBIe BO3MOXHOCTM  ucnonb3osaHms W npaBa  ynpaenenus AONONHUTENBHOM
CbYHKLMOHaIleOCTblO, AOCTYN K KOTOpOit NpeaocTasnseTcs B pamKax okasanus Ycnyr, nu6o s pesynbTaTe
MpeaocTaBneHns focTyna k Takol yHKUMOHaNbHOCTY COTPyAHWKaM Monb3osaTtens,

Apnpec - aAPEC 3NEKTPOHHOM MOYTh B HomeHe Monb3osatens 360.

MonbzoBartens Apnpeca 360 - Monb3oBaTens 360, ncnonb3aytowmii Anpec.



AaHHbie Monb3osatens 360 - nHdopmaLms KOHTEHT, 3arpyxaembie Monb3oBartenem Aapeca 360 Ha
Pecypcebl SiHgekca npu “cnonb3osaHum Yenyr,

AomeH Monb3osarens 360 - gomeHHoe “MSi, 3apeructpupoBaHHoe 33 Monb3oBaTenem 360, nu6o
AocTynHoe Monb3oBaTenio 360 ANs ynpaBneHus rno uHbiM OCHOBaHusM,

Monb3oBatens 360 - 3TO JmUo, mcnonbayowee AONoNHUTENbHYIO (byHKuMOHaanocrb, aoctyn K
KOTOPOW NpepocTasnseTcs B PamMkax okasavus Yciyr, nu6o s Pe3ynbTate npegocrasneHus Aoctyna k
TaKoM yHKLUMOHaNBHOCTY Monb3oBartensm.

JInuHbI  KabuHer AAMMHMCTpaTopa — pasgen canta I'IpaBoo6naL1aTenﬂ, KOTOpbIN  copepxkuT
UHdopMaumio 06 Yenyrax, a Takke NPEnoCTaBnseT BO3MOXHOCTb YAANEHHOro B3auMogeincTems.

Ycnosus cepeuca - YCNIOBUS UCMOANb30BaHUS «SIHaekc 360 ans Bu3Heca», kak oHu onpeaeneHsl Ha
CTpaHuLe https://vandex.ru/suooort/business.

1. O6wue nonoxkeHns

1.1. Hacrosiwee AononHenne PErnameHTUpyloT ocobeHHocTH OKasaHus ycnyr no oopMneHno 1
MpeAocTasneHuo foctyna k Cepsucam SHgekc 360 (nanee - yenyru), un B3auMogencrems CTopoH B cBazu
C NpeaocTaBieHneM Takoro nocryna.

1.2.  HanpasneHuem COOTBETCTBYIOWEr0 3akasa K HacToswemy  [dononHeHuto Monb3oBarens

1.2.1. CreuvansbHblie YCNOBWSI  UCMONb30BaHUS Cepsucos (panee - «CneumanbHble ycnosus»)
mps://vandex.ru/leqal/cloud specialterms;

1.2.2. PernamenT TEXHUYeCKoro obcnyxusanus CepBucos (nanee - «PernameHt»),
https://yandex.ru/legal/cloud technicalregulations;

1.2.3. Mpasuna A0nycTumoro MCnonb30BaHus Cepsucos (manee - «[paBuna)

https:ZZyandex.ru[legaIZCloud aup;

1.2.4. Nonb3zoBatensckoe cornaweHve cepBucos SiHaekca https://yandex. ru/legal/rules/;
1.2.5. Monutuka o KOHMAEHUMaNbHOCTY https://vandex.ru/leqal/conﬁdential/:

1.2.6. Ycnosus MCNonb30BaHus Mnatdopmsbl «SHaekc.O6nako»
_h_ttpg[/yg_n(ie_x&ﬁeqal/doud termsofuse (nanee - «Ycnosus UCNonb30BaHus»);

1.2.7. MpaBunamu npoBseaeHus BHewwHmx CKaHMPOBaHMI 6e3onacHocTu
L\_ttg_g:ﬂygmdex.ru(legal/_cloud pentest;

1.2.8. /mueHsnorHoe cornalueHue Ha MCrnosb3oBaHmne MporpamMme|

«SIHAeKC. KOHHekT» https://vandex.ru/leqal/connect software_agreement:

1.2.9. JlnueHsnoHHoe cornaileHune Ha MCnonb3oBaHue nporpammel «[loyta ans
AoMeHa» httgs://vandex.ru/leqal/domain software agreement;

1.2.10. Ycnosus MCronb3oBaHus cepauca «AHaexc Auck» https://vandex.ru/le@disk termsofuse:
1.2.11. Ycnosus MCnonb3oBaHus cepBsuca Moyta ans 6u3Heca
httgs://vandex.ru/leqal/domain termsofuse/;

1.2.12.Ycnosus cepsuca «SHaekc 360 ans 6usHecas bﬁps://vandex.ru/suooort/business.

B ciyyae NpoTMBOpeunint - Mexay MONOXEHUAMU  pasgena 3 Ycnosuii MCNonb30BaHns  cepeuca
«SAHaekc. Aunck» (httDs://vandex.ru/leqal/disk termsofuse) u pacuerom CTOMMOCTU OKa3aHHbIX Yenyr B
COOTBETCTBMM C  HacTosWMM AononHeHnem - MONOXEeHMs  HacTosiwero  onosnHeHus nmetot
NPenMyLLeCTBEHHYIO Cuny.

Monb3oBarens FApaHTUpyeT o3HaKoMseHne u cornacue Monb3oBatenelt 360 ¢ ycnosuamm CornalueHuii,
1.3.  [aHHble AOKYMEHTbI MOryT Bpems oT BPEMEHN U3MeHsTbCS lMpasoo6nagatenem. B cny4yae
BHeCeHus lMpaBoobnagaTenem M3MEHEHUI B yKasaHHble Cornawenus, Takue M3MEHEeHWs BCTynatoT B cuny




Cnyyae [lononHenue 6yaet cuntaThbes PacToprHyTbiM ¢ MoMeHTa BCTYNNEHWs1 uaMeHeHul B cuny.
1.5. Cornatuenus, yKasaHHble B nn.1.2.5-1.2.12 AononHeHus, MOryT  6bITb  WU3MEHeHb

1.7. Monb3oBatens CamocTosATensHo oTCnexuBaer Bce M3MEHEeHns1 u obecneunsaer nx

AOKYMEHTbI CYMTaeTCs cornacuem ¢ “X HOBOW peaakumeil.
1.8. Monb3osatens HECeT OTBeTCTBEHHOCTL nepen Komnanuei u Mpasoo6nanatenem 3a HapyLleHne

2. Mopsgok okazanus Yenyr

2.1. B COOTBETCTBUM C ycnosuamu lorosopa u HacToawero lononHeHns KoMnanus NPUHNMaET Ha cebs
oBs3aTenscTea okasbisaTh Monb3oBarento Ycnyru, a NMonb3osatens obs3yetcs npuHuMaTh 1 onnayvearh
Yanyru Komnanum.,

2.2. epeyeHsb Cepsucos, Yenyru no npepocrasnenuio AOCTyna K KOTOPbIM OKa3biBaKOTCS no
HacTosLemy JlononHeHuio, 1 npasuna nx tapucdukaumm npuBeaeHsl Ha CaiiTe.,

2.3.  KoMmnaHus MpenocTasuT Monb3osatento ans 3anonHeHNs hopmbl Pervcrpaumontoii MHopMaLmm
!‘IpasooGnaanenﬂ, HeobxoanMble ans OpraHusaumm gocryna Monb3osarens k Cepsucam. Monb3osatens
06a3yeTca obecneunTs 3anosHeHve u nepepavy YKa3aHHbIX hopM KomnaHuu TeyeHue 3 (Tpex) aHel ¢

Mpasoo6nagarenem.

2.7. OcobeHHocTH odopmneHns MecauHoro Hoctyna. OtyeTHbIM Nep1oaoM sBnseTcs ogmH Mecay B
MPOMEXyTKe C 1 no nocnegHee yncio Mecsua.

2.7.1. Npwn HanpasneHuu Monb3osaTenem 3akasa Ha ocopmneHune MecsiuHoro Hocryna k Cepsucy, pocryn
K KoTopoMy ans Monb3osatens oopmnsiercs BMEPBbIE, Takou [ocTyn cunTaercs NMPeAoCTaBieHHbIM Ans
Monb3oBartens c Aata BbinonHeHus 3akasa, He AoXWAasch Havana nepsoro OTuyeTHOro nepvoga
(Bnmxaiiwero 1 yucna Mecaua). HauuHas c [atsl BbINONHeHWs 3akasa, MMonb3osaTens Bripase
ncnonb3oBatb Cepsuchl. Mpu stom BO3HarpaxxaeHue KomnaHum (Mnatex) 6yner paccunTbiBaThCH 33




NOJNHbIN MecsayHbIi AocTyn Monb3oBaTens k Cepsucy, yto uKkeupyetcs NokazaHuamu Caita u OoTpaxaercs
B AKTe 06 okaszaHum YCNYr 3a COOTBETCTBYIOWMI OTYeTHBIN nepuoga.

2.7.4. MpepaocTasneHue Aoctyna k Cepsucy Ha kaxapiii nocneayrowmin MecsyHpi AOCTyn npouseBoaguTcs
Komnanwuet aBTOMaTUYECKN 0 MOMEHTa:

C cobntogeHnem CPOKOB, yKasaHHbIX B 1.2.7.2 HacToAwmx Ycnosuit. Mpu stom AaToi OCTaHOBKM CepBuca
ABNIAETCA paTa nepexopa Cepeica B cratyc «OcraHoBneHa»: unm

- OTKNIIoYeHMs KoMnaHuel Cepsuca B cBsizn ¢ HapylueHvem Monb3oBaTtenem CPOKOB / nopsiaka onnaTs
(oTKOYeHMe MPOU3BOANTCA  UCKIIOYUTENBHO MO YCMOTpeHuio - Komnanum). Monw3osatens 06s3aH
OnnaTnTb Bech nepuopg A0CTyna ao MoMeHTa ero OTKIOYEHUS; unu

- OTkasa KomnaHum wu/wnm lMpaBoo6nagatens or npoanewns pocryna k CepBucy 6es KaKoro-nméo
MPEABAPUTENLHOIO YBeOMEeHUS Monb3osarens.

2.8._0cobeHHocTy odopmnenns Mogosoro Aoctyna. OTyeTHbIM NEp1oAoM no aaHHoMy NYHKTY sBnseTcs
MEPMOA, paBHbIii ofHOMY MECsLly B npomexyTke ¢ 1 no nocneaHee uucno mecsaua, B KOTOpoM Ans
Monb3oBatens 6bin ocbopMneH Mogosoii Hocryn k Cepsucy no COOTBETCTBYIOLLEMY 3akasy.

2.8.1. Mpu HanpasneHun Monb3osatenem 3akasa Ha ocbopMnenne Mogosoro foctyna k Cepsucy, Ha
KoTopyto lMNonb3oBaTenem Briepeble oopmnsercs AOCTYN, Takon AOCTyn cuuTaercs OhOPMAEHHbIM ang
Monb3oBarens ¢ AaTbl BbInonHeHus 3akasa.

YBEn4eHne Konnyectsa nonb3osatenen, KOTOPbIM Tpebyercs gocryn k Cepsucy. Yenyru no oopmneHuo
AOCTYna pononHuTensHomy KONM4ecTBy nonb3osateneli Ha CPOK, OCTaBLUMIAC A0 OKOHYaHMs Takoro
lrogosoro AOCTYna,  cuMTaloTCs  OKasaHHbIMM Monb3oBatenio ¢ AaTbl  BbINOMHEHMs 3akasa no
COOTBETCTBYIOLLEMY 3aka3sy. Cpoku 06paboTku 3akasa COCTaBnsoT 7 pabounx awHeil. BosHarpaxaeHue

COOTBETCTBYIOWEr0 Tekywero Moposoro AOCTYna, n paccuuThiBaeT 3a octapleecs KOMIMYECTBO NOMHBIX
MECALIEB 210 OKOHYaHMsI Texylwero MopoBoro AocTyna.

2.8.3. Monb3oBatens He BMipaBe B TeyeHme cpoka aelictens Moposoro Hoctyna ymeHbwuTb Konmyectso
MO/Ib30BaTENeN MM OCYLeCTBUTSL OTKa3 oT “cnonb3oBsaHus Cepsuca.

«ABTOMpOANEHMe» u/mnn otcyrtcTens onnatel ot [lonb3oBatens 3a HOBbLIV  FOf0BOI aocryn (ecnm
NPUMeHNMO) u/vnu otkasa KoMnanum w/mnu Mpasoo6nagarens or npoanenns pocryna k Cepsucy 6e3
Kakoro-n16o npegsapuTtensHoro YBEAOMNeHus Monb3oBaTtens.



Monb3oBatens OCBEZIOMIIEH, YTO oS «ABTONPOANEHUS» NOAKMNIOYeHa B JInyHom kabuHete U3HayanbHo,
 Monb3oBaTtens CaMOCTOATENbHO YNpaBAseT AaHHOM onuuen ucxoas ms noTpebHocTel,

Mpu  otcyTcTBUM onnaTei W/ NoaKNYeHHOR onuun - «AsTonpoaneHues Aoctyn Kk CepBucy Ha
nocneaytowmin - Mepuopg AOCTyna MOXeT 6biTh NpekpalleH KomnaHueli 6es npeaBapuTenbHoro
YBEAOMNeHus Monb3osaTens.

2.10. Mpu NpeKpaLleHnn gocryna k Cepsucy uHdbopmaumm o noAnucke ynansercs us JiuyHoro kabuHeTa
Monb3oBarens. Ana nonyyenus Aoctyna k Cepsucy Monb3osaTenio 6yner Heobxoaumo HanpasuTh
KoMnaHum HoBbIl 3akas,

3. Mopsnok pacuéros

3.1, BosnarpaxzgeHue Komnanun (panee Tak xe Mnatex) onpegensercs BbIGpPaHHbIM Monb3oBaTenem
Tapudom u ykasbisaercs CropoHamu B 3aKpbIBAIOLLMX [OKYMEHTaX, BbICTaBsieMbIX KoMnaHuel Ha
ycnosusx [lorosopa.

coBepLueHumn Monb3oBaTenem TpebyeMbix Ans okazaHus yenyr pefictaui.
3.3. Onnata BO3HarpaxxaeHus KomnaHum Npo13BOANTCA MO LieHam, YKa3aHHbIM B cyeTtax KomnaHuy,

3.4. Onnara nponsBoanTcs Monb3oBaTenem B py6nsix Poccuiickol Depnepavym.

3.5. KoMnanus ocrasnser 3a coboii NpaBo M3MeHsTL CTOMMOCTb Ycnyr B nto60it MOMeHT NCKNUYNTENBHO
Mo cBoeMy ycMoTpeHmio. MMpu 3ToM Hosas CTOMMOCTb Yenyr 6yAeT npuMeHsToes TONIbKO B OTHOWEHMM Yenyr
Ha Byaywmii Mepuog Aocryna.

3.6. CropoHbl AOTOBOPUANCL, YTO  XO3SIHCTBEHHbIE onepaumm  no  [lorosopy MOryT Tak ke
MOATBEPXAATLCH YHUBEPCANbHbBIM NEPEAATOYHBLIM JOKYMEHTOM - MEPBUYHBIM [JOKYMEHTOM, coaepxatimm
OAHOBPEMEHHO BCe 0653aTenbHbie PEKBU3UTBI, MpesycMoTpeHHble 3aKOHOAATeNbLCTBOM  Poccuiickoii
®egepaumu u ans C4YeToB-hakTyp, u ans NEPBUYHbIX YYETHBIX AOKYMEHTOB. CTOPOHBI He UCKYaoT
BO3MOXHOCTb nognucaHus Hapsaay um BMeCTo yHusepcanbHoro NEPEAATOYHOro AoKyMeHTa, AOKYMEHTOB,
NPEAYCMOTPEHHbIX 1ononHeHueMm / AoroBopom, u NOATBEPXAAOT nx topuandeckyto cuny. Monb3osaTens

AOKyMeHToOo60pOTa, AOKYMEHTbI, NoaTBepXAaloLme XO35IMCTBEHHblE onepaumu no AononHenuto, ecin onm
CooTBETCTBYIOT Horosopy, HacToawmm  lononHenuio 1 Tpe6oBaHusMm, NpeaycMoOTpeHHbIM
3aKoHOAATeNLCTBOM Poccuiickoit ®enepaumn.

4. O6sa3aHHOCTH M rapaHTuu CtopoH

4.1. Nonb3oBartens 06s3aH:

4.1.1. vcnonb3oBaTh Aoctyn k CepBucaM Tonbko B CBOEIN XO35CTBEHHOM ACATENbHOCTU U He BripaBe
nepenasatsb goctyn k Cepsucy TpeTbum nuuam MOJHOCTLIO UNIM YACTUYHO, B TOM Yuche B COCTaBe C UHbIMK
ycnyramu, okasbiBaemMbiMu Monb3oBatenem TPETbUM NnLaM;

4.1.2. cobniopate ycnosus CornalueHui;



4.1.3. cobniogats NPUHUMNLl MpaBoobnapatens no B3aUMOAENCTBUIO C APYrUMU ceTaMM, aneKTpoHHas
BEPCUA KOTOPLIX pa3melleHa Ha CTpaHuue no ccbinke:  https://yandex.ru company/rules/coherence;
4.1.4. He wcronb3oBaThL CTOPOHHEe nporpaMmHoe obecrieyerue c HapylleHrem asTopckux npas u

W/ NpaB v 3aKoHHbIX VHTEPECOB TPeTbUX MLy,

4.1.6. He Aekomnununposars, AeaccembnuposaTh nm 06X0AnTb TexHUyeckue orpaHuyeHuns Cepsucos u
MPOrPpamMMHbIX NPoAyKTOB Hpasooﬁnaaarenﬂ;

4.1.7. He OTKNOYaTh, UCKaxaTb wnu APYrMM Cnocobom nbitaThes 060iTH Noboi MexaHu3m yyeTa
“cnone3yemsbix Monb3oBaTtenem Cepsucos;

4.1.8. WCMONHATL MHble 0653aHHOCTY, MPEAYCMOTPEHHbIE HaCTOosILMM AononHenuem, [oroBopom u
LencTyowmm 3aKOHOAATENLCTBOM Poccuiickoii ®enepaumn.

Mony4eHns  cooblueHuit  peknamHoro Xapaktepa [llpaBoo6napatens s nopsake, npeaycMoTpeHHoM
Monb3oBatensckum cornaleHnemM cepsucos SIHaekca (https://vandex.ru/leqal/rules/) W cnegys
WHCTPYKLMSAM, YKa3aHHbIM B MOJTyHYEHHOM COOBLEHMY.

COOTBETCTBYIOLMX [laHHbIX Monb3oBatens 360;

4.4.3. ypanute AaHHble Nonb3osaTens 360 u Y4eTHyI0 3anuce Monb3oBatens 360 g Cny4vae HapylueHus
lMonb3oBatenem 360 AOKYMEHTaLmn, ykasaHHOM B HacToswWwwmx Ycnosusx;

4.4.4. ocywectsnsTs AEACTBUS B OTHOLIEHUM AaHHbix Monb3osaTtens 360, KoTopble NpeaycMoTpeHsl B
OTHOLWeEHUN KoHTeHTa B AononHeHuu, a Take OCYLLeCTBASATL CKaHMpOBaHKe HaHHbix Monb3osatens 360
Ans obecneyeHuns 6esonacHocTy Cepsucos, Ycnyr un Mnatdopmbl.

4.5. Npasoo6nagarens BnpaBe:

4.5.1. nepuoanyecku MPOM3BOANTL  CKaHMpoBaHMe NYyBNMYHO  AOCTYNHBIX pecypcos IMnatgopmbi npu
NOMOLUM  cneumnannampoBaHHoro NporpamMMHoro o6ecneyeHus lNpaBoobnaaartens B Lensx npoepku
cobmtoaeHns  TpeGoBaHwmii 6e3onacHocT 1 BoisBEHNS Cly4aes  pasMmelleHuss onacHoit  unm
3akoHozaTeNbHO  3anpeLueHHON MHOPMaLMK N KoHTeHTa Ha Pecypcax  TMnatdopmbl npu yenosum
obecrieyeHus coxpaHHocTy MHopmMaLmm Monb3osatens;

4.5.2. B uensix NoAAePxaHus pabotocnoco6HocTH Mnathopmbl nposoanTs npogunakTuyeckue paboTh,
COMpOBOXXAaEMbIE BPEMEHHbBIMM nepepbiBamMu B pabote Cepsucos, B NpeAenax, fomnyckaeMbIx yCnoBmsmu
CornaweHwii, NPy ycnosuu npegsapuTensHoro YBEAOMNeHns MMonb3osatens nobuim crnocobom o
MPOBEAeHUM Takux pa6or;

4.5.3. B nio6oe BPEMS  nposoauTb ayaut UCNONHEeHUs Cornaienuit, [ononHeHus 1 npoueayp
B3aumopencTens Monb3osatens ¢ KomnaHuei;

4.5.4. nonb3oBaTbcs WHBIMK NpaBamy, MPEAYCMOTPEeHHbIMKU CornatueHmsmu.

4.6. Monb3oBatenn rapaHTupyer, yto:

4.6.1. nonHocTblo O3HaKommncs ¢ ycnosusmmu CornatueHuii u MONIHOCTbLIO MOHWUMaET npeamer HacToswero
AononHerus;

4.6.2. nonHOCTbIO NoHMMaeT 3Ha4eHne 1 nocneacTens ceoumx AEACTBUIM B OTHOLLEHUM 3aKNloYeHus u
UCNonHeHus Hacroswero AononHerus;

4.6.3. 03HaKoMneH co Bcemm OrpaHu4eHusaMn 1 npasunamm CNonb3oBaHus CepencoB, 6e3ycnoBHO nx
NpUHUMaET 1 obssyercy cobnoaats;

4.6.4. npu OCyLUEeCTBNIEHUM  cBOeld AeaTenbHocT  cobnogaer TpeboBaHMs  npuMeHuMoro
3aKOHOAATEeNbCTRA.



MHGOpMaLmK Ha Pecypcel Mnatdopmbl u He onpeaensor nonyyarens YKasaHHowm nHdOpMauum; He
M3MEHSIOT MHopMaLmio, nepeaasaemyto Monb3osatenem wm €ro CoTpysAH1KoM Ha pecypcbl Mnatchopme;
HE  KOHTponupytoT codepxaHne KoHTeHTa u “HbopmaLmm, XPaHUMbIX  unu obpabaTbiBaeMbix
Monb3oBatenem c 1Cnonb3oBaHuem CepBucos, u He HECYT HUKaKoM OTBETCTBEHHOCTH 38 TOYHOCTb,
Ka4ecTeo u conepkaHue Takom MHMOPMaLMM U KoHTeHTa,

4.8. B cnyyae ecnm lMonb3osatens 360 OCyLUeCTBAseT ¢ NoMoLybio TeXHMYyeckoro dyHKUMOHana, aocryn
K KOTOpOMy npegocTaBnsiercs g Pamkax okasaHus Ycnyr no HacTosiemy [lononHeHuio, paccbinku B agpec
NMOBbIX TpeTbux /AL, OTHOCUMbIE 3akoHoAaTENbCTBOM K pekname, Takoii Monb3osaTens 360 aBnsetcs

KOMMpoMeTaumm yyeTtHbix AGHHBIX, uCnonb3yembix ans Aoctyna Kk Cepsucam u Mcnonb3oBaHus
Mnatdopmbi,

COAepXKaHne Taknx [JaHHbix Monb3oBatens 360,

4.12, Monb3oBatens 360 umeer npaso HasHauatb /obbix Uy B KavecTee A,qMMHmcrpaTopa(-os) "
NpeKpawate cratyc mo6oro A.CIMMHVICI'paTOpa(-OB), Mpn 310M MMonb3osatens 360 MOHUMaeT u
cornawaercs, yto KaXKabIn AnMMchrpaTop MOXET  ynpasnsate [laHHbIMu Monb3oBatenei 360,
AAMUHUCTPATOPOM KOTOPbIX OH ABNseTcsa (B pamkax KOHKpeTHow OpraHusaumm), B Tom yucne YAQNSATb uX.
Monb3oBatens 360 noAaTeepxaer u cornawaercs, 4yto pelicteug noboro AAMMHMCTpaTODa B paMkax
MCnonb3oBaHus Cepsucos, CUUTalOTCA  AenCTBUSIMM Camoro Tlonb3osatens 360. Monb3oBatens 360

He 6bln npeasaputensHo NprobpeTeHsbi Monb3oBaTtenem y KoMnanuu no Aorosopy u HoronHenusam k
HeMy, onb3oBaTens HacTosaWmMM npusHaeT n cornawaercs, yto B cnyyae OCyluecTeneHne poctyna u
MCNONMb30BaHNA UM Takux Mnatcopmer u Cepsucos 6e3 NPEABAPUTENLHOTO 3aKsiioYeHns ¢ KomnaHuet
COOTBETCTBYIOLLErO AOMNONHEHUS K HAorosopy, Monb3osatens 0bsa3yeTcs:

4.13.1. 3akn0unTh C Komnanuelt COOTBETCTBYIOLLEE AOMONHEHNS K [oroeopy ¢ uenbio 3aKkpenneHus
YCNOBMIA Npuo6peTerus / vcnonb3osanms Monb3oBaTenem yKasaHHbIx CepBucos u Mnatdopm, ecnn
Takosble 6yayT npeacTasneHs KomnaHuelt k 3aKtoYeHnIo;

4.13.2. npunsTs y KoMnanum YCNYrv AOCTyna K ykasaHHbix CepBucam u Mnatdopme Ha OCHOBaHWUK



HeobxoanmMa Ana ykasaHHo uenu.
4.15. MNonb3oatens AaeT cornacve Ha 06paboTky KomnaHueii u lMpaBoo6nagartenem NepCoHanbHbIX

HacTosawero JononHeHus.

4.17. 3a ucknoyeHnem CNy4aes, npenycMoTpeHHbIX . 4.15-4.16 HacToswero AononHenus, Komnanus u
lMpaBoobnagatens OCyllecTnsitoT 06paboTky NEPCOHANbHbIX AaHHbIX, MOJTYYEHHbIX OT Monb3oBatens, no
nopy4exuto Monb3oBatens. Komnamus HE HECET OTBETCTBEHHOCTY 33 obecneyeHmne 3aKoHHOCTH 06paboTku
TaKUX  MepcoHabHbIX A3HHbIX, 4TO MOXET BKMOYaTL B cebs nonyuyenue cornacuii CcybbekToB

TPETbUX NUL, BKNIOYas 0BLLECTBO ¢ OrPaHNYEHHON OTBETCTBEHHOCTbIO «SAHpeKc».

4.18. B pamkax 06paboTkv  nepcoHanbHbIx AaHHbIX, MONYYEHHBLIX OT Monb3oBatens, sknouas
NepcoHankHele AaHHble Monb3osaTens 360, MpaBooGnagatens (@ npn Heo6xoaumocTu 1 KoMnaHus)
OCyliectensieT obpaboTtky B LUensax, ycraHOBNEHHbIX HacToawmM  [lononHeHnem u forosopowm,
caneaylumMm - cnocobamu: cbop, 3anuce, c1cTematusauus, Hakonnexne, xpaHeHue, yTOuHeHue
(obHoBnEHME, U3MeHeHue), 13BneveHue, “cnone3oeaHue, nepepaua (npe,uocrasneHMe, Aaocryn),
GnokuposaHue, YAANEHNE, YHUYTOXEHME NepCoHabHbIX AaHHbIX,

4.19. B oTHoweHun MEPCOHANbHBIX AAHHbBIX, NOMYYEHHBIX OT Monb3oBatens, sknouas NepcoHasbHble

K ¥MX obpabotke, ycTaHOBREHHbIE NPUMEHUMbIM 3aKOHOAATeNbCTBOM, B TOM yucne NpUHUMaeT
HeobxoaMMble NPpaBoBble, OpraHM3aUMOHHbIE U TEXHWUYECKME Mepbl 3alnTh NEPCOHaNbHbIX AaHHbLIX OT
HENpaBOMepHoro unn  cnyvaiivoro AOCTyna K HuM, YHUUTOXEHUSI,  n3MeHeHus, Gnokuposanus,
KONWpoBaHus, pacnpocTpaHeHus MNEPCOHANbHBIX AAHHDBIX, @ TaKXKe OT UHbIX HEMPaBOMEPHbIX AeicTBUi ¢
TakKUMW  faHHBIMK,  BKIOYas TpeboBaHus K 3awuTe obpabaTbiBaeMbix NEPCOHaNbHbIX ~ AAHHbIX,
NpeaycMoTpeHHsble cT, 19 ®eaepanbHoOro 3akoHa ot 27.07.2006 N2152-03 «O NEPCOHaNbHbIX AaHHbIX». B
PaMkax 06paboTku ykazaHHbIx NEPCOHANbHLIX AaHHbIX MpaBoo6nagatens obpabaTbiBaloT Takue AaHHble B
Uenax, ycraHOBNEeHHbIX HacToswmm  [lononHeHuem, CleayowmMmMm  crnocobamu: cbop, 3anmce,
cucTemMaTusaums, Hakonnexwe, xpaHeHue, yTouHeHue (obHoBnEHMe, W3MEHEHWe), wu3BnedeHwe,
1Cnonb3oBaHne, nepepaua (NpeaocraBnenue, AoCTyn),  6nokupoBaHme, YAANEHWe, yYHUYTOXEHUe
NEPCOHaNbHbIX AaHHbIX.

5. OTBeTCTBEHHOCTL Cropon
5.1. KoMmnaHus He Hecer OTBETCTBEHHOCTY 3a paboty Cepsucos. Monb3osaTens NPpUHUMaET Ha cebs Beck

HECET OTBETCTBEHHOCTU 3a Kakue-nu6o yObITKM, BO3HUKLLME BCNEACTBME HeHaANeXaLLero UCNonb3oBaHums
WM HEBO3MOXHOCTM  MCMONb30BaHUS CepsucoB, BosHWKWME o BUHe [lonb3oBatens wunu
Mpasoo6nagarens. 3a VCKNtOYeHneM rapaHTuii, npsiMo YKasaHHbix B Cornalenusx, Komnamus w



FlpasooGna.aaTenb He npepocraBnsoT HUKaKUX UHbIX MPAMbIX Unn noApasymeBaeMbix rapaHTuin u npsiMo
OTKasblBaeTcs oT Kakux-nmbo rapaHTuin unm yCnoBsuin B OTHOLLEeHUKn CepBMCOB nmnm unx CooTBeTCTBUSA
KOHKPETHbIM Lensm Monb3osarens.

YKa3aHHbIM), Monb3oBaTtens 06s13yeTcs HezaMeanMTeNnbHO Mo TpeboBaHuio KoMnaHmm NpefocTaBuTh BCHO
Heobxoanumyo 1 3anpalumsaemyio UHdOopMaumio, Kacatolylocs  ykasaHHbIX npeTteHsum (vckos,
NPeAnncaHunii), coaeicTeoBaTh KoMnanum B mx YPEry/MpoBaHnM, a Takxke BO3MECTUTS KomnaHum Bce
yBbITKM (BK/TtOYas CynebHble PacxoAel 1 pacxoabl Ha onnaty YOIYT OPUANYECKNX KOHCYIbTAHTOB, pacxofbl
MO ynnate wTpadoB W neHeil, a Taioke BO3MELLEHUs B nosb3y Mpasoo6naparens), NPUYUHEHHbIE
BCNEACTBUE NPpeabaBNeHUs Takux NPeTeH3un (MCKoB, NpeanucaHuii).

5.3. EUm wuHoe He NPEAYCMOTPEHO B onucaHum Cepsucos, Komnaus u MpaBoo6napartens He

® Npeavssneqne KoMmnaHuM npeteHsuii w/vnn  Tpebosanuii, CBSA3aHHbIX C pasMelleHneM [laHHbIx
Monb3osatens 360, KOTOpoe Bnevyer Hapylwenue npas TPETBUX /MLl MW HapyLieHWe NpUMeHUMOro
3aKoHoAaTeNbCTBa;

CBSI31 C HapyLUEHWeM WX NpaB, BO3HUKLLMX B pesynbTate aencreumit Monb3oBatens, COBEPLUEHHbIX B CBSI3W
C ncnonb3osaHunem Cepsucos, MNPEAYCMOTPEHHBIX HAaCTOALLMM [lononHeHeM.

5.5. KoMmnawus He Hecer OTBETCTBEHHOCTU nepen Monb3oBarenem 3a MOTepto  A0X0A0B; noTepto
peanbHon WM oxuaaemoit npubbiny; yTpaty NPeanpuaTis; paspbis AOroBopoB; yTpaTy Aenosoi

5.6.1. HeobecneueHus Monb3oBaTtenem cobnoaeHus CornalueHnit;

5.6.2. HapyweHwuii rapaHTUi W 3aBEPeHNit, AaHHbIX Monb3oBatenem;

5.6.3. HapywweHus Monb3osatenem cpokos 1 yCnoBwuit onnatsl Yenyr;

5.6.4. HactynneHus obcrosTenscT HEenpeoaoMMon cunbl;

5.6.5. B cnyvae NoNy4eHns CooTBETCTBYIOLWEro yKasaHus oT ynosHoMoueHHoro roCyJapCTBEHHOro
opraHa;

5.6.6. B MHbIX Qnyyasnx, YCTaHOBAEHHbIX HacToawwmm lononHexuewm, Aorosopom u CornaweHusmu.

5.7.  Orpanuyenve OTBETCTBEHHOCTW MO HaCTosILLEMY HononHexwuio:

5.7.1. MakcumanbHas OTBETCTBEHHOCTL KOMMnaHum B Clly4ae He npefocTaBneHus unm HeHaanexatlero
NPEAOCTaBNEHUs YCnyr orpaHuumBaeTcs CTOMMOCTbIO YCiyrn 3a oamnH OTYETHbIN nepvog.

5.7.2. Komnanus He KOHTpO/MpYeT  coaepikaHue UHpopMaLmK, XpaHUMOW, Ny6nnkyeMol  unm
pacnpocTpaHsiemoii Monb3oBatenem c UCNonb3oBaHMeM Ycnyr, okasbiBaeMbix KomnaHueit, n He Hecer
HWUKaKoW OTBETCTBEHHOCTY 33 TOYHOCTb, KaYeCTBO U coaepaHme Takoit MHopMaLmu.

HEBO3MOMXEH.
5.7.5. KoMmnaHus u lMpaBoo6nanatens He HECYyT OTBETCTBEHHOCTM 3a:



HaxonAWmMXCs BHe 30HbI OTBETCTBEHHOCTY KomnaHun u Mpasoo6nagatens, nocpencrsom KOTOPbIX
Monb3oBatenem ocywecrensercs AOCTYN K MHOPMaLIMOHHBIM pecypcam lMpaBoo6nagatens.

5.7.5.3. 3a COOTBETCTBME COflepKaHms pa3mellaemoii Monb3osatenem MHOPMaLMM u KoHTeHTa Ha
PeCypcax TMnatdopmbl  Tpe6osaHmsm AeNcTByIoLLero 3aKoHoAaTenLCTBa, B TOM yucne HOopMamMm
MEXAYHAapOAHOro Mpaea, BKMloYas OTBETCTBEHHOCTb nepes TPETLUM  Ninuamm, B Cnyyasx, korga

Monb3osarens u TOrO, 4TO COXpaHEHHbIE AaHHbIe U WHdOPMaLMa MOryT 6biTh BOCCTaHoOBNEHbI, U He 6yaeT
HECT OoTBeTCTBeHHOCTL 33 apx1BupoBaHWe W pesepsHoe KONnpoBaHWe paHHbIX © UHbopMaLmm
Monb3oBarens.

5.7.7. lMpaBoo6nagatens He rapaHtupyet, uto Cepsuch 6yayT cooTBeTcTBOBaTH TpeboBaHuaM 1
OXuaanmam Monb3oBaTens, Monb3osatens cornawaercy C TeM, 4YTO npegocTaBneHue Cepsucos
OCYLLECTBNSeTCA C 1Cronb3oBaHuem MPOrpaMMHbIX cpeacTs Mpasoo6naparens, KoTopble pabotaoT no
MPMHUMNY «Kak ecTb» («as is»),

6. 3aknountenbHble nosiIoXKeHus
6.1. Hacroswee HAononHenne BCTynaeT B cuny ¢ [laThl 3aknioyeHms CropoHamm AoronHeHus, AencTeytoT

COCTaBe MaccoBol Paccbinkun, MHbOPMaLMOHHbIX CoobLueHui, YBEAOMNEHWNIA, CBS3AHHbLIX C paboton un
“cnonHexnem [lorosopa, AononHenus k Hemy, nHdopmaymm o MEPONPUATUSAX N HOBbIX npoaykTax, u Tomy
NoAo6HsbIe.

YKa3aHHbix  Cornawenuii, nu6o B Chydae pactopkeHums AoroBopa  mexay Komnawueii u
l‘lpasooﬁna,aneneM;
6.6. B cyvae pacTopxeHuns [ononHeHus: unu forosopa Komnanus He HECET OTBETCTBEHHOCTU 33

MOMEHT pacTopyeHus AononHenuns unm Horosopa.

6.7. KoMnaHus BMpaBe B 0AHOCTOpPOHHEM nopAAke 0TKasaTbcs OT [lononHeHus C HeMeaneHHbIM
NpeKpallieHeM poctyna k Cepsucam 6e3 BO3MELUEeHNs  Kakux-nm6o 3aTpat M y6bITKOB, HO He
OrpaHnumBascy, B ciyyasx:

6.7.1. 3aKpbiTus unu NpeKpaLieHns paboteb Mnathopmer;

6.7.2. HEOAHOKpaTHOro HapyLeHus (6onee paByx pa3) Monb3oBatenem mo6oro obszaTenscTea no
AononHenuio u/unu Horosopy;



6.8. Mopsgok yAanenus unHdbopmaumm un KoHTeHTa B CNy4asx npuocTaHoBneHus ero Aoctyna K

lMpaBoobnagatenem:

6.8.1. lMpaBoo6nagatens obecneunsaer XpaHeHne wuHdopMauun u KoHTeHTa Monb3oBarens,
Pa3sMeLLeHHbIX Ha pecypcax Mnatdopmbi:

6.8.1.1. B Teyenne 60 (LlJeCTIA,quFITM) KaneHaapHbIX AHeln ¢ MoMmeHTa MPNUOCTaHOBNEHUS AocTyna

onnatel Cepsucos;
6.8.1.2. B Teyenne 7 (cemn) KanexaapHbIx AHel ¢ MoMeHTa MPWUOCTaHOBNIEHMS focTyna Monb3osarens

Pecypcamu MnatchopMbl B TeyeHme 72 Yacos.

6.8.3. WHdopmaums u KoHTeHT Monb3oBarens, PasMelleHHble Ha pecypcax Mnatdpopmsi, MOryT 6bITh
YAaneHsl Mpasoobnagatenem o MCTEYEHNS BbILeyKa3aHHbIX CPOKOB Mpu AOCPOYHOM OTKa3e KomnaHum
OT UCnonHeHus JononHeHus n/mnu Horosopa.

6.8.4. MMopsaok u CPOKM ynaneHns uHbopmaumm u KoHTeHTa Monb3osarens ¢ pecypcos Mnatgopmsl no
3anpocy lMonb3oBaTens, a Taioke s A1ydasx npuocTaHoBneHus Aoctyna lMonb3oBatens k Cepsucam no
OCHOBAHWSIM, CBSI3aHHBIM C HapylueHvem Monb3osaTtenem HAononHenus w/unu Horosopa, onpepensiores s
AOKyMEHTaLmMM1, pasmelLieHHol o CCblfKe: https://cloud.vandex.ru/docs/overview/conceots/data-
deletion.

HacToswee [lononHeHue,
6.11. Bo Bcem OCTanbHOM, YTO He NPEAyCMOTPeHo HacToswmm ﬂononHeHweM, CTOpOHBI PykoBoacTBytoTcs
nonoxexusiMu forosopa.

Komnanusa: nAo «Codrnaiin»
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